
Step-by-step instructions for Delta Registered Installers, 
Pump Servicing Providers and Property Owners/
Facilities Managers

Getting started with 
the Delta Pumps App

Discover peace of mind today
Call 01992 523 523 or email info@deltamembranes.com for details

www.deltamembranes.com



Delta Pumps App 

The Delta Pumps App can be accessed via 
the below methods:

QR Code – Located on Device side panel. 
Every Delta HLA Plus device comes with 
a unique QR code, located on the device 
packaging and the device side panel. 

URL - https://pumps.deltapumpsapp.com

Delta’s Main website –                                 
www.deltamembranes.com

App -

How to add a Web App to 
the Home Screen

1.	 Open a URL address 
of a PWA you want to install in your 
browser.

2.	 Open your browser’s settings.

3.	 Scroll down and tap                            
Add to Home screen.

4.	 Confirm	by	tapping	Add.

• Enter your email address 

• Create	a	password,	confirm	password

• Enter your contact details

• Confirm	if	you	are	a	Delta	Customer,	
Delta Registered Pump Servicing 
Provider or a Property Owner 
(Homeowner, Facilities Manager, 
person responsible for maintaining 
a structure that a Delta HLA Plus 
device is located in)

Sign in or set up an account 

Once you’ve set up an account, you can 
sign in for adding keyholders, viewing “Go 
live”	pump	station	performance,	finding	a	
pump servicing provider, booking a pump 
servicing provider to visit your pumping 
system and more.

If you already have a Delta Pumps App login 
account, you can use the email address and 
password to log in.

To create a Delta Pumps login account, you 
must	be	aged	18	or	over,	and	have	an	email	
address and password to log in.

HOW TO REGISTER AND GET FULL USE OF THE DELTA PUMPS APP



Where to Find the Serial Number and 
QR Code of Your Device

There	are	two	methods	to	find	your	Delta	
HLA Plus device serial number. 

• On any compatible Android phone, 
iPhone or tablet, open the built-in 
camera. Point the camera at the QR 
code. Tap the banner that appears.

• Serial numbers can be found on side 
panels of Delta HLA Plus Devices on 
Delta HLA Plus Device packaging.

To Register Device 

• Enter Address where Delta HLA Plus 
device is installed.

• Complete	online	form	fields.	

• Add Keyholders.

• Click agreement to Terms and 
Conditions.

• Click to Register Device. 

Delta Pumps App Dashboard

https://pumps.deltapumpsapp.com

Experience convenience like never before 
with	the	Delta	Pumps	App.	Offering	a	user-
friendly dashboard and an array of features 
designed to safeguard your pumping 
station(s), this app is a game-changer in      
the industry. 

Once you have created an account, you will 
need to register your Delta HLA Plus/Delta 
HLA Plus Intelligent device.

To Register a device - you will need to 
enter its serial number either manually or 
scan the QR code found on the device. All 
Delta HLA Plus/Delta HLA Plus Intelligent 
devices have easily accessible QR codes for 
streamlining registration.

QR code sticker Serial number mini sticker

1234567890



HEAD OFFICE
Delta	House,	Merlin	Way,	North	Weald,	Epping,	Essex,	CM16	6HR	
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ALWAYS KNOW WHAT’S HAPPENING WITH 
YOUR PUMPING STATION, DAY, OR NIGHT. 
KNOW WHAT’S ACTIVATING AS IT HAPPENS. 

By registering a Delta HLA Plus Device on 
the Delta Pumps App, users gain access to a 
real-time analysis of their pumping station(s). 
This allows for prompt detection and 
resolution of service, maintenance, or repair 
needs.	Moreover,	the	Delta	HLA	Plus	offers	
live data on pump station activity. For those 
unfamiliar with Apps, these are software 
applications designed for use on a variety of 
electronic devices, including smartphones, 
computers, and tablets. 

The Delta Pumps App is an internet-
dependent, web-based app that stores all 
pump station data online. This web-based 
feature helps conserve memory space on 
your Delta HLA Plus device. 

Consider this: a service free of subscription 
fees, yet packed with a multitude of features. 
Say goodbye to hidden charges and hello to 
a world of possibilities. 

Don't just take our word for it, experience 
it yourself!
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